English-Chinese Glossary of Australian Courts, Tribunals, Justice Entities and Complaints Bodies
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Courts & Tribunals
Children’s Courts

Civil and Administrative Tribunals
Coroner’s Courts

Drug Courts

Family Violence Courts
Indigenous Courts

Industrial Relations Institutions
Inferior Courts

Intermediate Courts

Mental Health Bodies

Superior Courts
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Justice Entities

Federal Agencies

Justice Departments

Law Enforcement Agencies
Legal Assistance Services
Parole Boards

Victim Support Agencies

Complaints Bodies

Consumer Complaints Bodies
Energy Complaints Bodies
Health Complaints Bodies
Housing Complaints Bodies
Human Rights Complaints Bodies
Legal Services Complaints Bodies

Ombudsmen
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Children’s Courts specialist courts that hear cases involving - JLERE
young people o B MR AR NS A T 1R
Name Abbreviation Chinese Translation Website
ACT iﬁgﬁ;ﬁ;i%;;;;f ,}};rli\:[;g}’j strates Court of the AMCCC YRR i #R A vk e JLEE v E https://www.courts.act.gov.au/
Cth None
NSW Children's Court of New South Wales NCC HrEE R LB VR RE https:/ / childrenscourt.nsw.gov.au/
NT Youth Justice Court of the Northern Territory NTY]C b4k T L https:/ /nt.gov.au/law/
Qld Childrens Court of Queensland QCC B2 LE R https:/ /www.courts.qld.ecov.au/
SA Youth Court of South Australia SAYC [EaRE Syl R e 8y https:/ /www.courts.sa.gov.au/
Tas %:siig;i?: Court of the Magistrates Court of TMCCC B L e AR JLE R https:/ /www.magistratescourt.tas.gov.au/
Vic Children's Court of Victoria VCC AL R ) B https:/ /www.childrenscourt.vic.gov.au/
WA  Children's Court of Western Australia WACC PEEAFIY ) [ BV https:/ /www.childrenscourt.wa.gov.au/

https:/ /www.carlgene.com/
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Civil and Administrative Tribunals

bodies that resolve private disputes and review
administrative decisions of governments

ROF AT BUh HE

P RAD NN G5 L2 VB AT BUR FE HRIATLAE

ACT

Cth

NSW

NT

Qid

SA

Tas

Vic

WA

Name

Civil and Administrative Tribunal of the Australian
Capital Territory

Administrative Appeals Tribunal

Civil and Administrative Tribunal of New South
Wales

Northern Territory Civil and Administrative
Tribunal

Queensland Civil and Administrative Tribunal

South Australian Civil and Administrative Tribunal

Tasmanian Civil and Administrative Tribunal

Victorian Civil and Administrative Tribunal

State Administrative Tribunal of Western Australia

Abbreviation Chinese Translation

ACAT

AAT

NCAT

NTCAT

QCAT

SACAT

TASCAT

VCAT

WA SAT

RO, A 40 = AN AT B A e g

TR VR EE

R UK 1 R AT B

Jegutth R AT B

B2 REBEAT B

FA RN R AT BUM

407 T JE I R SR

25 % MY REF AT B U

PR R AT B

Website

https:/ /www.acat.act.gov.au/

https:/ /www.aat.gov.au/

https:/ /ncat.nsw.gov.au/

https:/ /ntcat.nt.gov.au/

https:/ /www.qcat.qld.gov.au/

https:/ /www.sacat.sa.gov.au/

https:/ /www.tascat.tas.gov.au/

https:/ /www.vcat.vic.gov.au/

https:/ /www.sat.justice.wa.gov.au/

https:/ /www.carlgene.com/
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Consumer Complaints Bodies

bodies that advise consumers and businesses
how to respond to complaints

THPE BRI
O B Gl B 0 ] SRR LA

ACT

Cth

NSW

NT

Qid

SA

Tas

Vic

WA

Name

Access Canberra

Australian Competition and Consumer
Commission

New South Wales Fair Trading

Northern Territory Consumer Affairs

Queensland Office of Fair Trading

South Australian Consumer and
Business Services

Tasmanian Consumer, Building and
Occupational Services

Consumer Affairs Victoria

Consumer Protection - Western
Australian Department of Energy,
Mines, Industry Regulation and Safety

Abbreviation

AC

ACCC

NFT

NTCA

Qld OFT

SA CBS

Tas CBOS

CAV

CPWA

Chinese Translation

HERE R R 55 4t

NI N e AR

WrraEUR AT G AL

Bl TR R

RAEATRANDAE

PR ORI 7 9% 8 R e b i 55 Ak

BEHr O JE MU TH 9 . AR R 55 Ak

eI NAL R e

PEBORAINE RENR . Bl Tl M AN 22 4
R 2 E A5 AL

Website

https:/ /www.accesscanberra.act.gov.au/

https:/ /www.accc.gov.au/

https:/ /www fairtrading.nsw.gov.au/

https:/ /consumeraffairs.nt.gov.au/

https:/ /www.gld.gov.au/law /fair-trading /

https:/ /www.cbs.sa.gov.au/

https:/ /www.cbos.tas.gov.au/

https:/ /www.consumer.vic.gov.au/

https:/ /www.commerce.wa.gov.au/

https:/ /www.carlgene.com/
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courts that investigate deaths to establish who o UARE

Coroner’s Courts died and when, where and how they died VREIET AT LARRAE S 10 5 60 RIUSET T, S0

iz
Name Abbreviation Chinese Translation Website
ACT  Coroner's Court of the Australian Capital Territory CCA BT 3 ERAT IS P ke hittps://www.courts.act.gov.au/
Cth None
NSW  Coroner's Court of New South Wales CCN HTRE R 06 T RE https:/ /coroners.nsw.gov.au/
NT Coroner's Office of the Northern Territory CONT JLSES P E A E https:/ /justicent.gov.au/
Qld  Coroners Court of Queensland CCQ B2 s https:/ /www.courts.qld.gov.au/
SA Coroners Court of South Australia CCSA R R 56 v https:/ /www.courts.sa.gov.au/
Tas Coroners Court of Tasmania CCT PEWh O BV vk https:/ /www.magistratescourt.tas.gov.au/
Vic Coroners Court of Victoria ccv A P56 VB https:/ /www.coronerscourt.vic.gov.au/
WA  Coroner's Court of Western Australia CCWA [lichL | A g https:/ /www.coronerscourt.wa.gov.au/

https:/ /www.carlgene.com/
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Drug Courts

courts that supervise and treat people whose

drug use has led them to break the law

B A IE

X DR FH 2 it T 9 RN AT BB AR T )i

ACT

Cth

NSW

NT

Qid

SA

Tas

Vic

WA

Name

Australian Capital Territory Drug and
Alcohol Sentencing List

Drug Court of New South Wales

Queensland Drug and Alcohol Court

South Australia Drug Court

Victorian Drug Court

Western Australian Drug Court

Abbreviation

ACT DASL

NSWDRGC

QDAC

SADC

VDC

WADC

Chinese Translation

PRI, AR B 5 A A < AR AT
IR

None

T FE R LB AR E

None

B 2 3 AR R g

P VB R ML 2 ik

None

Y % B BE VR RE

VBB R ML B it i

Website

https:/ /www.courts.act.gov.au/

https:/ /drugcourt.nsw.gov.au/

https:/ /www.courts.qld.gov.au/

https:/ /www.courts.sa.gov.au/

https:/ /www.mcv.vic.gov.au/

https:/ /www.magistratescourt.wa.gov.au/

https:/ /www.carlgene.com/
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Energy Complaints Bodies

bodies that handle complaints about energy

providers

REIR VR HLAY
HEHEE R AR R BRI B

ACT

Cth

NSW

NT

Qid

SA

Tas

Vic

WA

Name

Australian Energy Regulator
Australian Energy Market Commission

Energy and Water Ombudsman NSW

Energy and Water Ombudsman
Queensland

Energy and Water Ombudsman South
Australia

Energy Ombudsman Tasmania

Energy and Water Ombudsman Victoria

Energy and Water Ombudsman Western
Australia

Abbreviation

AER
AEMC

EWON

EWOQ

EWOSA

EOT

EWOV

EWOWA

Chinese Translation

See ACAT

NGRS
BRANEREIR T2 3 2

R BUR BRI 55 R 17

See NTCAT

B2 B IRAUK S FE R

FA BRI BESRAN K 55 HR R 17

Bt 1 Je W eV H R 2

Y 2 M BRI AIK 55 HR R 5

PEBR AL BEPAN K 55 H R 17

Website

https:/ /www.aer.gov.au/
https:/ /www.aemc.gov.au/

https:/ /www.ewon.com.au/

https:/ /www.ewog.com.au/

https:/ /ewosa.com.au/

https:/ /www.energyombudsman.tas.gov.au/

https:/ /www.ewov.com.au/

https:/ /energvandwater.ombudsman.wa.gov.au/

https:/ /www.carlgene.com/
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Name Abbreviation  Chinese Translation Website
ACT  Australian Capital Territory Family Violence Court ACTFVC TR 1 B AT 2 fE 8 J17ERE - https://www.courts.act.gov.au/
Cth None
NSW None
NT None
Qld  Queensland Specialist Domestic and Family Violence Court Qld SDFVC Bt EKE Rk https:/ /www.courts.qld.gov.au/
SA South Australian Family Violence Court SA FVC R KR 5% it 73 7118 https:/ /www.courts.sa.gov.au/
Tas None
Vic Victorian Specialist Family Violence Court Vic SFVC 2L P 5K it 7% 13 https:/ /www.mcv.vic.gov.au/
WA None

https:/ /www.carlgene.com/
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Federal Agencies

entities established by the Australian
government for a particular purpose

BRI
SO BIURT e 2 F T B LG

Name

Aged Care Quality and Safety Commission
Australian Bureau of Statistics

Australian Communications and Media Authority
Australian Prudential Regulation Authority
Australian Securities and Investments Commission
Australian Skills Quality Authority

Australian Taxation Office

Australian Trade and Investment Commission
Intellectual Property Australia

National Anti-Corruption Commission

National Indigenous Australians Agency

Safe Work Australia

Services Australia

Workplace Gender Equality Agency

Abbreviation  Chinese Translation
ACQSC IR e A R R e AP
ABS WRF G it R

ACMA WK V308 135 AR A A4 3 )
APRA WY i R M S

ASIC NI RIATI S e A
ASQA NIRRT AT

ATO WRF LS R

Austrade S NGIR AR e AR

IP Australia R AR = )

NACC WA, [ X S MR T
NIAA WA Y € 3 SR E R R

SWA WK 224 TAFE 4

None R RE B BUIR 555

WGEA WK AR e P90 155 =)

Website

https:/ /www.agedcarequality.gov.au/

https:/ /www.abs.gov.au/

https:/ /www.acma.gov.au/

https:/ /www.apra.gov.au/

https:/ /asic.ecov.au/

https:/ /www.asqa.gov.au/

https:/ /www.ato.gov.au/

https:/ /www.austrade.gov.au/

https:/ /www.ipaustralia.gov.au/

https:/ /www.nacc.gov.au/

https:/ /www.niaa.gov.au/

https:/ /www.safeworkaustralia.gov.au/

https:/ /www.servicesaustralia.gov.au/

https:/ /www.wgea.gov.au/

https:/ /www.carlgene.com/
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Health Complaints Bodies

bodies that handle disputes and complaints
about health and disability care

R 3 A 55 SR L

AL R ERTT ORI T B3 B2 23 RIS VR KLY

ACT

Cth

NSW

NT

Qid

SA

Tas

Vic

WA

Name

National Health Practitioner Ombudsman
National Disability Insurance Scheme
Quality and Safeguards Commission

New South Wales Health Care Complaints
Commission

Northern Territory Health and Community
Services Complaints Commission

Queensland Office of the Health
Ombudsman

South Australian Health and Community
Services Complaints Commissioner

Health Complaints Commissioner
Tasmania

Victorian Health Complaints Commissioner
Victorian Office of the Disability Services
Commissioner

Western Australian Health and Disability
Services Complaints Office

Abbreviation Chinese Translation
See ACT HRC
NHPO ERFE [E 2 DA ol R 5
NQSC VIR SV 8] 5 ke o (O 50 11l o i R R
TR
NSW HCCC B R LR IR SRR e
NT HCSCC Je At PR AP AL X IR 5 4R 2R e
Qld OHO BELZEPRS LT RDPAE
SA HCSCC FA RO B 4 A X i 45 # 1F % 1R
HCCT W 5 JE R iS5 R 1R
Vic HCC I NAE A &L Al
Vic ODSC Y2 P TRIFERSS L& RIPAE
WA HaDSCO  PHHKFE B3P FsR IR IR S f I A =

Website

https:/ /www.nhpo.gov.au/
https:/ /www.ndiscommission.gov.au/

https:/ /www.hcce.nsw.gov.au/

https:/ /hcsce.nt.gov.au/

https:/ /www.oho.qld.gov.au/

https:/ /www.hcscc.sa.gov.au/

https:/ /www.healthcomplaints.tas.gov.au/

https:/ /hcc.vic.gov.au/
https:/ /odsc.vic.gov.au/

https:/ /www.hadsco.wa.gov.au/

https:/ /www.carlgene.com/
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bodies that handle disputes and complaints

Housing Complaints Bodies about housing

55 BRI
HEBRAT e B3 A A VRO BL MG

ACT

Cth

NSW

NT

Qid

SA

Tas

Vic

WA

All

Name Abbreviation Chinese Translation

See Access Canberra or ACAT

None
Office of the New South Wales Property Services ONSWPSC e BUR YN IRSS E R A=
Commissioner
See NFT or NCAT
Northern Territory Building Practitioners Board NTBPB Jb&idh s Mol H 22 4
See NTCA or NTCAT
Queensland Residential Tenancies Authority RTA QId BH2AEMEEHR
Queensland Office of the Commissioner for Body Corporate OCBCCM B 221 \PMEFfI X &Mt R
and Community Management Qld T
Queensland Building and Construction Commission QBCC B2 MERERe

See QCAT
See SA CBS or SACAT

See Tas CBOS or TASCAT

Victorian Residential Tenancies Bond Authority RTBA Vic Y2 FIEAE B S S E R
Victorian Building Authority VBA Ve A SINIRE SR )
See CAV or VCAT

See CPWA or WA SAT
Community Legal Centres (various) CLC FED R (R HBIX T 5D
Tenants” Unions (various) TU AP B (R X T )

Website

https:/ /www.nsw.gov.au/

https:/ /bpb.nt.gov.au/

https:/ /www.rta.qld.gov.au/
https:/ /www.qgld.gov.au/
https:/ /www.gbcc.gld.gov.au/

https:/ /rentalbonds.vic.gov.au/

https:/ /www.vba.vic.cov.au/

https:/ /clcs.org.au/
https:/ /www.tenants.org.au/

https:/ /www.carlgene.com/
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Human Rights Complaints Bodies

bodies which handle complaints about

discrimination and human rights breaches

NBEFHLA
HEBAT SRR I ARUT A BRI

ACT

Cth

NSW

NT

Qid

SA

Tas

Vic

WA

Name

Australian Capital Territory Human Rights
Commission

Australian Human Rights Commission

Anti-Discrimination New South Wales

Northern Territory Anti-Discrimination
Commission

Queensland Human Rights Commission

Equal Opportunity South Australia

Equal Opportunity Tasmania

Victorian Equal Opportunity and Human Rights
Commission

Equal Opportunity Commission of Western
Australia

Abbreviation

ACT HRC

AHRC

ADNSW

NTADC

QHRC

EOSA

EOT

VEOHRC

EOCWA

Chinese Translation

L ONGINAESTE N E NS

BRI N b1

e R £ B R

AL S B T2

REZANEZRZ

FA KA S5 L2 4 4R

B oy e M-S L 2 4144

U2 WP EN SRR =

[N N IR P AT

]

Website

https:/ /www.hrc.act.gov.au/

https:/ /humanrights.gov.au/

https:/ /antidiscrimination.nsw.gov.au/

https:/ /adc.nt.gov.au/

https:/ /www.ghrc.gld.gcov.au/

https:/ /www.equalopportunity.sa.gov.au/

https:/ /equalopportunity.tas.gov.au/

https:/ /www.humanrights.vic.gov.au/

https:/ /www.wa.gov.au/

https:/ /www.carlgene.com/
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Indigenous Courts

courts or court procedures that are modified
for offenders who are Indigenous

JF A R bE

IR RARIUAE & B 1R i B R AR P

ACT

Cth

NSW

NT

Qid

SA

Tas

Vic

WA

Name

Circle Sentencing Court of the Magistrates Court
of the Australian Capital Territory

Indigenous List of the Federal Circuit and Family
Court of Australia

Circle Sentencing Court of the Local Court of New
South Wales
Youth Koori Court of the Children's Court of New
South Wales

Murri Court of the Magistrates Court of
Queensland

Murri Court of the Childrens Court of
Queensland

Nunga Court Division of the Magistrates Court of
South Australia

Koori Court of the Magistrates' Court of Victoria
County Koori Court of Victoria

Circle Sentencing Court of the Magistrates Court
of the Australian Capital Territory

Abbreviation Chinese Translation
AMC CSC TR V. 1 0 AT T v e [ 4
W E LR
FCFCOAIL THRL R TR I B R 288 [y s N 3R 9 s
JFAF R4
NSWLC CSC SR AR M R B I 2 i
TRV E
NCC YKC SR AR ) LR R B A A FL
None
QMC MC B2 5 vk B o BV B
B2 )L R e 5 kB
QCC MC
SAMC NCD T B ) SV s 5 95 5 T PRV B2 4 e
None
MCV K ok 22 PV b 7 VB BB L B
Vic CKC Y 2 R R b X V5 Bt
AMC CSC TR V. 1 0 A T v e [ 4
W E LR

Website

https:/ /www.courts.act.gov.au/

https:/ /www.fcfcoa.gov.au/

https:/ /www.judcom.nsw.gov.au/
https:/ /childrenscourt.nsw.gov.au/

https:/ /www.courts.qld.gov.au/

https:/ /www.courts.sa.gov.au/

https:/ /www.mcv.vic.gov.au/

https:/ /www.courts.act.gov.au/

https:/ /www.carlgene.com/
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Industrial Relations Institutions courts and commissions that hand?e matters . 5 9%}% ML ‘ )
between management and workers in industry A FRAT MV FR AN TN 1) 55 (i B AR 5 4
Name Abbreviation Chinese Translation Website
ACT Nomne
Cth Fair Work Commission FWC NETERRS https:/ /www.fwc.gov.au/
NSW Industrial Relations Commission of New South Wales NSW IRC PR LR R RS https:/ /irc.nsw.gov.au/
NT None
old Industr?al Relations Commission of Queensland QIRC BLETRRARABRES https:/ /www.qirc.gld.gov.au/
Industrial Court of Queensland QIC B2 R ERE https:/ /www.courts.gld.gov.au/
SA South Australian Employment Tribunal SAET PRI 55 R A 3T https:/ /www.saet.sa.gov.au/
Tas Tasmanian Industrial Commission TIC oo | A R https:/ /www.tic.tas.gov.au/
Vic Industrial Relations Victoria IRV KL HRARNS https:/ /www.vic.gov.au/
WA  Western Australian Industrial Relations Commission WAIRC TR ART R RRERE https:/ /www.wairc.wa.gov.au/

https:/ /www.carlgene.com/
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Inferior Courts courts belozq the lfzvel of thg intermediate court zgjg&/zfjf -
in their court hierarchy FEHAEG P AT T i LU R O VAR
Name Abbreviation  Chinese Translation Website

ACT %&;ﬁits;ci;tes Court of the Australian Capital AMC SR T & H AT Ml https:/ / www.courts.act.gov.au/
Cth  Federal Circuit and Family Court of Australia FCFCOA VLT B IR BB FI R kB hittps:/ / www.fefcoa.gov.au/
NSW Local Court of New South Wales NSWLC BT RE R M B https:/ /localcourt.nsw.gov.au/
NT Local Court of the Northern Territory NTLC AL A0 b 7 R https:/ /localcourt.nt.gov.au/
o Qummilmicen etz
SA Magistrates Court of South Australia SAMC B b 1B https:/ /www.courts.sa.gov.au/
Tas  Magistrates Court of Tasmania MCT FEE T JE i 5 VR https:/ /www.magistratescourt.tas.cov.au/
Vic Magistrates' Court of Victoria MCV 24 22 | P Hb 7 19 B3 https:/ /www.mcv.vic.gov.au/
WA  Magistrates Court of Western Australia WAMC B I b VB https:/ /www.coronerscourt.wa.gov.au/

https:/ /www.carlgene.com/
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courts in the middle of their hierarchy, above Hr R

I i o .
ntermediate Courts an inferior court and below a superior court — FTFHERZ L. LOIRBZ T CEGHIED (kb

Name Abbreviation Chinese Translation Website
ACT None
Cth Federal Circuit and Family Court of Australia FCFCOA VLK) SV B S a4 ] = e A 2R Bt https:/ /www.fcfcoa.gov.au/
NSW  District Court of New South Wales NSWDC TR JBR M b DX YR https:/ / districtcourt.nsw.gov.au/
NT None
Qld g;?gg%iﬂft E?g;%iﬁﬁ;;gourt of Queensland Sg}éc E’iiifﬁ@g?ﬁ:%&g https:/ /www.courts.gld.gov.au/
SA District Court of South Australia SADC T YERL ) NIt X9 o https:/ /www.courts.sa.gov.au/
Tas None
Vic County Court of Victoria VCC Y2 P HB X VLB https:/ /www.countycourt.vic.gov.au/
WA District Court of Western Australia WADC TP YRR S s X 922 e https:/ /www.districtcourt.wa.gov.au/

https:/ /www.carlgene.com/
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ustice Departments departments responsible for enforcing laws Ej?%ﬁm]
J p P p for enforcing AT
Name Abbreviation Chinese Translation Website

Australian Capital Territory Justice and Community

ACT Safety Directorate ACT JACS TR i AR AT =] v A A X 22 4 R https:/ /www.justice.act.gov.au/
Cth Attorney-General's Department AGD VR R Y S A 22K https:/ /www.ag.gov.au/

NSW Ezgciouth Wales Department of Communities and NSW DC] ST A DR T https:/ / dcinsw.cov.au/

NT io;t]l;esl;rilc ;Ferritory Department of the Attorney-General NT DAG] A5 2K 2 KT 7] https:/ /iustice.nt.cov.au/

Qld g:ﬁ:?;land Department of Justice and Attorney- Qld DJAG B 22 A7) M e 22K https:/ /www.justice.qld.gov.au/
SA South Australia Attorney-General’s Department SA AGD T LR Y G 3 https:/ /www.agd.sa.cov.au/
Tas Tasmania Department of Justice Tas DoJ P T R =] v https:/ /www.justice.tas.gov.au/
Vic Victorian Department of Justice and Community Safety ~ Vic DJCS L P B vEAAE X 22 4508 https:/ /www .justice.vic.gov.au/
WA Western Australia Department of Justice WA DoJ VEBL T P PN =] 955358 https:/ /www.wa.gov.au/

https:/ /www.carlgene.com/
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Law Enforcement Agencies

agencies responsible for enforcing laws

PIEHLIY
SITIE RO

ACT

Cth

NSW

NT

Qid

SA

Tas

Vic

WA

Name

Australian Capital Territory Policing

Australian Border Force

Australian Federal Police

Department of Home Affairs

Australian Criminal Intelligence Commission

New South Wales Police Force

Northern Territory Police Force

Queensland Police Service

South Australia Police

Tasmania Police

Victoria Police

Western Australia Police Force

Abbreviation

ACTPol

ABF

AFP

Home Affairs
ACIC

NSWPF

NTPF

QPSs

SAPOL

TASPOL

VicPol

WAPOL

Chinese Translation

TR I 1 2 5% )=

YRR S A2 B35 #8 BA

TR R MV R 2 %

TR I A L 557
BRA A IR =

W EUR L&)

ALV E R

R 2B

P R Y 42 )

S TREVER A 2290

eI 290

PEB AL 2 J5)

Website

https:/ /www.police.act.gov.au/

https:/ /www.abf.gov.au/
https:/ /www.afp.gcov.au/
https:/ /www.homeaffairs.gov.au/

https:/ /www.acic.gov.au/

https:/ /www.police.nsw.gov.au/

https:/ /pfes.nt.gov.au/police

https:/ /www.police.qld.gov.au/

https:/ /www.police.sa.gov.au/

https:/ /www.police.tas.gov.au/

https:/ /www.police.vic.gov.au/

https:/ /www.police.wa.gov.au/

https:/ /www.carlgene.com/
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Legal Assistance Services

free or low-cost legal services provided to
people who cannot engage their own lawyer

IR R B AR 55

NTEFTHSUE TN S04 G B SR VR AR 55

ACT

Cth

NSW

NT

Qld

SA

Tas

Vic

WA

All

Name

Legal Aid Australian Capital Territory
Aboriginal Legal Service (NSW/ACT) Limited

National Family Violence Prevention Legal Services
National Aboriginal and Torres Strait Islander Legal Services

Legal Aid New South Wales
Aboriginal Legal Service (NSW/ACT) Limited

Northern Territory Legal Aid Commission
North Australian Aboriginal Justice Agency

Legal Aid Queensland
Aboriginal and Torres Strait Islander Legal Service (Qld) Ltd

Legal Services Commission of South Australia
Aboriginal Legal Rights Movement (South Australia)

Legal Aid Commission of Tasmania
Tasmanian Aboriginal Legal Service

Victoria Legal Aid
Victorian Aboriginal Legal Service

Legal Aid Western Australia
Aboriginal Legal Service of Western Australia Limited

Community Legal Centres (various)
Specialist Domestic Violence Services (various)

Abbreviation

LA ACT
ALSNSWACT

NFVPLS
NATSILS

LANSW
ALSNSWACT

NTLAC
NAAJA

LAQ
ATSILS Qld

LSCSA
ALRM SA

LACT
TALS

VLA
VALS

LAWA
ALSWA

CLC
SDVS

Chinese Translation

RO 15 #R AT 1 B Ak

JFE RIEEAR ST CRrH/ B4t AIRAR

BRI T 25 ] 5 o 2 3 P 2 Al 55 Ak
VR I 4 ) 5 B TR 39T 0k 5 vk TR 45 Ak

R BUR VAR B AL

JFE RIEEAR ST CRrH/ E i) AIRAR

ALSUIE R B D1 2
ABBRRAE S A R w1 )

R =R

JEAE RANE T it 5 RAE AR S (B2 AIRA A

R ME IR S R =
JE A RAZENRIZS) (RFRFED

B O R AR IR BN R
B i I JE M AT A AR 55 Ak

22 PR B A
24 2 P R RV R 55 4

RSN IRIAPRE S5 L
VEBRAFP AT FRVE S5 A BR A 7]

FEDEHE G R X T 57D
FIEFITL IS AE (RIHIX 5D

Website

https:/ /www.legalaidact.org.au/
https:/ /www.alsnswact.org.au/

https:/ /nationalfvpls.org/
https:/ /www.natsils.org.au/

https:/ /www.legalaid.nsw.gov.au/

https:/ /www.alsnswact.org.au/

https:/ /www.legalaid.nt.gov.au/
http:/ /www.naaja.org.au/

https:/ /www.legalaid.qld.gov.au/
https:/ /atsils.org.au/

https:/ /lIsc.sa.gov.au/
https:/ /www.alrm.org.au/

https:/ /www.legalaid.tas.gov.au/
https:/ /tals.net.au/

https:/ /www.legalaid.vic.ecov.au/
https:/ /www.vals.org.au/

https:/ /www.legalaid.wa.gov.au/
https:/ /www.als.org.au/

https:/ /clcs.org.au/
https:/ /www.ag.cov.au/

https:/ /www.carlgene.com/
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. . . bodies that handle complaints about the IR S BEFRNLM
Legal Services Complaints Bodies conduct of legal practitioners EFERHERE AL AT R IBLI
Name Abbreviation Chinese Translation Website
ACT  Law Society of the Australian Capital Territory ACTLS LR Y i # A AR T B 2 https:/ /www.actlawsociety.asn.au/
Cth None

NSW  New South Wales Office of the Legal Services Commissioner NSW OLSC g R HEERIRSE R AE https://www.olscnsw.gov.au/

NT Law Society Northern Territory LSNT B | B e TN IS https:/ /lawsocietynt.asn.au/
Qld Queensland Legal Services Commission Qld LSC BLE2UERSERS https:/ /www.lsc.qld.gov.au/
SA Legal Services Commission of South Australia SA 1SC P AN ERRSERE https:/ /lsc.sa.gov.au/

Tas Legal Profession Board of Tasmania LPBT PG R Wy ERNL R 2 https:/ /www.lpbt.com.au/
Vic Victorian Legal Services Board and Commissioner VLSB+C WL FTWHIERESRRASME R htips:/ /Isbe.vic.cov.au/

WA Legal Practice Board of Western Australia LPBWA i IR ATR e S5 W https:/ /www . lpbwa.org.au/

https:/ /www.carlgene.com/
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courts, tribunals and commissions that handle

A AL

Mental Health Bodies ) . . ‘ X
cases involving mentally unwell people REFES BORE R # B VERT . A ERBERI R Dl 2%
Name Abbreviation  Chinese Translation Website
Australian Capital Territory Office for Mental Health and ACT OMHW IR ST 50 A5 b RS A i B A AR AL T A = https://www.health.act.gov.au/
ACT Wellbeing IR TR ST 0 A b RS o i B V2 R VA AN EE 4% https:/ /www.canberrahealthservices.act.gov.au
Australian Capital Territory Mental Health Court ACT MHCALS AR 55 b
Assessment and Liaison Service
Cth National Mental Health Commission NMHC AR E ks o R 25 & https:/ /www.mentalhealthcommission.gov.au/
NSW New South Wales Mental Health Review Tribunal NSW MHRT G R RS i R AT https:/ /www.mhrt.nsw.gov.au/
Mental Health Commission of New South Wales NMHC HEBUR LR i e https:/ /www.nswmentalhealthcommission.com.au/
NT Northern Territory Mental Health Review Tribunal NT MHRT b A5 bR i A B E https:/ /nt.gov.au
Queensland Mental Health Review Tribunal Qld MHRT 22kt B B AU L E https:/ /www.mhrt.qld.gov.au/
Qld Queensland Mental Health Court Qld MHC 2 22 K b (g e v it https:/ /www.courts.qld.gov.au/
Queensland Mental Health Commission QMHC B2k ELE R e https:/ /www.gmhc.gld.gov.au/
Treatment Intervention Court of the Magistrates Court of SAMC TIC T KR T Y e VR 7 T T e https://www.courts.sa.gov.au
SA South Australia TR R RS b B s https:/ /lifeinmind.org.au/
South Australian Mental Health Commission SAMHC
Tas Diversion List of the Magistrates Court of Tasmania MCT DL T4 307 T J& 0 b 77 v 5 40 It A # 44 B https:/ /www.magistratescourt.tas.gov.au
Victorian Mental Health Tribunal Vic MHT Y 22 ) VA Ak B 26k https://www.mht.vic.gov.au/
. Assessment and Referral Court of the Magistrates' Court MCV ARC 2 %2 )0 Hb 7 35 B VA RO A v e https://mcv.vic.gov.au/
Vic of Victoria o4 22 ) 0 o (e BT A 2 https:/ /www.mhwe.vic.gov.au
Victorian Mental Health and Wellbeing Commission Vic MHWC
Mental Health Tribunal of Western Australia WA MHT TG R it e 8k https://www.mht.wa.gov.au/
WA Mental Health Court Diversion Program of the Mental WAMHC MHCDP 78 38 K1) 3P A {5 SR 2% 0 2 ks o fid R V5 e 4y https:/ /www.mhc.wa.gov.au/

Health Commission of Western Australia

AL TR

https:/ /www.carlgene.com/
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officials appointed to handle complaints about

HJR L 51

Ombudsmen ; . ‘ g
the public or private sector BT AT AL B ASEEALE BRI B 2
Name Abbreviation Chinese Translation Website
ACT Australian Capital Territory Ombudsman ACTO YRR 1 AR AT R https:/ /www.ombudsman.act.gov.au/
Commonwealth Ombudsman CcO {Tﬁ PIRIA S iﬁ i IFF? E‘\ https:/ /www.ombudsman.gov.au/
Australian Financial Complaints Authority AFCA RO T B Rl 5 U R https:/ /www.afca.org.au/
Produce and Grocery Industry Ombudsman PGIO KRR T A 7 A 2% BRAT ML B F & R https:/ /www.produceandgroceryombudsman.com.au/
Cth Telecommunications Industry Ombudsman TIO IR A L B b H R 5 https://www.tio.com.au
Office of the Australian Information Commissioner OAIC WAFWAEELERBAE https:/ /www.oaic.gov.au/
Tolling Customer Ombudsman TCO BRIV WAL B 3 % % P R R https:/ /www.tollingombudsman.com.au/
Australian Small Business and Family Enterprise Ombudsman ~ ASBFEO BRI /N A b SR RE Ak B i 1 https:/ /www.asbfeo.gov.au/
Fair Work Ombudsman FWO TRAFIE AT TAE RIS R https:/ /www.fairwork.gov.au/
NSW  New South Wales Ombudsman NSWO W BUR EHURE R https:/ /www.ombo.nsw.gov.au/
NT Ombudsman for the Northern Territory NTO b4 R E R https:/ /www.ombudsman.nt.gov.au/
old Queensland Ombudsman QO BEH2HiFER https:/ /www.ombudsman.gld.cov.au/
Queensland Training Ombudsman QTO B2l FiFE R https:/ /trainingombudsman.gld.gov.au/
SA Ombudsman South Australia OSA BRI HFE R https:/ /www.ombudsman.sa.gov.au/
Tas Ombudsman Tasmania OT B B W HFE & https:/ /www.ombudsman.tas.gov.au/
Vic Victorian Ombudsman VO A2 F) R+ R https:/ /www.ombudsman.vic.gov.au/
Victorian Public Transport Ombudsman PTO Vic WL RN ANIEAZHHYFE R https:/ /www.ptovic.com.au/
WA Ombudsman Western Australia OWA PHIE AR HFE R https:/ /www.ombudsman.wa.gov.au/

https:/ /www.carlgene.com/
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Parole Boards

bodies that make decisions about a prisoner’s

release into the community under supervision

(EEEENARS
DR R I T LA B e LY

ACT

Cth

NSW

NT

Qid

SA

Tas

Vic

WA

Name

Australian Capital Territory Sentence
Administration Board

Commonwealth Parole Office

New South Wales State Parole Authority

Parole Board of the Northern Territory

Parole Board Queensland

South Australian Parole Board

Parole Board of Tasmania

Adult Parole Board of Victoria

Prisoners Review Board of Western
Australia

Abbreviation  Chinese Translation

ACT SAB

CPO

NSW SPA

NTPB

PBQ

SAPB

PBT

APBV

WA PRB

VR R A 4 TR 1 4 B R R

PRI 5

R R BB R

LB ERER =

REEEREERS

PR AR 2% A 2

B SRR

HEZ MW RN B R

PEBORAE N R A T2

Website

https:/ /www .justice.act.gov.au/

https:/ /www.ag.gov.au/

https:/ /www.paroleauthority.nsw.gov.au/

https:/ /paroleboard.nt.gov.au/

https:/ /pbqg.qld.gov.au/

https:/ /www.corrections.sa.gov.au/

https:/ /www justice.tas.gov.au/

https:/ /www.corrections.vic.gov.au/

https:/ /www.prisonersreviewboard.wa.gov.au/

https:/ /www.carlgene.com/
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Superior Courts

courts at a level higher than inferior courts
and intermediate courts in their hierarchy

L

H I m T T Pk B b Gk e ik be

ACT

Cth

NSW

NT

Qid

SA

Tas

Vic

WA

Name

Australian Capital Territory Supreme Court

Federal Court of Australia
Federal Circuit and Family Court of Australia
High Court of Australia

Land and Environment Court of New South Wales
Supreme Court of New South Wales

Supreme Court of the Northern Territory

Supreme Court of Queensland

Supreme Court of South Australia
Supreme Court of Tasmania

Supreme Court of Victoria

Family Court of Western Australia
Supreme Court of Western Australia

Abbreviation

ACTSC

FCA
FCFCOA
HCA

NSWLEC
NSWSC

NTSC

QsC

SASC

TSC

VSC

FCWA
WASC

Chinese Translation

R T ¥ S 45Hh A V2 B

TR I 92 Bt
TR R YBR[ 925 e A o 02 e
TRV dz a2 B

WrrE BUR M RIS VA B
W BUR M ik B

AL A B

S VA | e dEIbES

PR R M 5 e i B

B3 5y Je MM A e ik e

2t 22 TN B i e

PE R ST 2 i B
PE R ST 5 ey i< B

Website

https:/ /www.courts.act.gov.au/

https:/ /www.fedcourt.gov.au/
https:/ /www.fcfcoa.gov.au/
https:/ /www.hcourt.gov.au/

https:/ /lec.nsw.gov.au/
https:/ /supremecourt.nsw.gov.au/

https:/ /supremecourt.nt.gov.au/

https:/ /www.courts.qld.gov.au/

https:/ /www.courts.sa.gov.au/

https:/ /www.supremecourt.tas.gov.au/

https:/ /www.supremecourt.vic.gov.au/

https:/ /www.familycourt.wa.gov.au/
https:/ /www.supremecourt.wa.gov.au/

https:/ /www.carlgene.com/
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Victim Support Agencies

bodies that provide free assistance to victims of

crime, witnesses, and their family

AR H NI
NEZFN EAFICRIR AR 5 2 Py B B

ACT

Cth

NSW

NT

Qld

SA

Tas

Vic

WA

Name

Victim Support Australian Capital Territory

New South Wales Victims Services

Northern Territory Crime Victims Services Unit

Victim Assist Queensland

Victims of Crime South Australia

Victims Support Services Tasmania

Victorian Victims of Crime Assistance Tribunal

Western Australia Victim Support Service
Western Australia Office of Criminal Injuries
Compensation

Abbreviation

VSACT

NSW VS

NT CVSU

VAQ

VOCSA

Tas VSS

VOCAT

WA VSS
WA OCIC

Chinese Translation

KA T ¥ R 45 AL AR 52
EPN L

None

e BUR HIRIER IR
F5ht

BlTb:UR LR [N E S

REZJRIRE N kBhAL

FIBR M SRR 32 5 N1k
Bkt

Bt Je WAL R 32 5 A 4%
Bl R 55 4k

HE XN R S YN 3
fhEE

VU2 N SRR 55 Ak
PEBRR] 4 M 2 Ak

Website

https:/ /www.hrc.act.gov.au/

https:/ /www.victimsservices.justice.nsw.gov.au/

https:/ /nt.gov.au/

https:/ /www.qgld.gov.au/

https:/ /www.voc.sa.gov.au/

https:/ /www justice.tas.gov.au/

https:/ /vocat.vic.gov.au/

https:/ /www.wa.gov.au/
https:/ /cict.justice.wa.gov.au/

https:/ /www.carlgene.com/
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